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The Company

UKQCS is the UK's premier source of Quality Management support for the Care and Nursery sector.
UKQCS offers a wealth of experience in organisational development working with clients since 2001 and
in the sector for much longer. Unlike other systems, this experience, combined with the use of the latest
technology, allows them to provide a customised service for their clients. This includes on-site support
and ensures there is always someone to turn to. They have considerable expertise in workforce develop-
ment training across the care and nursery sectors, including online training programmes, and are leading
training experts with national reputations available to assist with client needs. Visit www.ukqgcs.com for
additional information.

The Challenge

To provide a bullet-proof solution to secure on-demand data held on Windows laptop and server. The so-
lution needed to be sufficiently resilient to be able to process files which were continually open, but also
capable of protecting up to 100 GB of information. Data needed to be protected, but also be able to be
distributed so that it could be accessed whilst on the road.

The Solution

After much testing of alternative solutions, the only one which was able to perform all of its functions
faultlessly, including replicating open files, was Peer Software’s PeerSync Workstation. Of particular in-
terest in the solution was the configuration for a national consultancy. PeerSync resolved the problem of
holding highly valuable shared files, which form the asset base of the company in a central location, and
making them immediately available to consultants in the field who normally do not have access to the
server. Moreover, in a file format which does not require technical know-how to access and use.

PeerSync provides powerful file mirroring, branch office synchronisation, distribution solutions and more
to fulfil clients high availability needs. PeerSync allows clients to the certain that their data and applica-
tions are accessible, and protected. PeerSync provides a highly reliable IT solution for businesses. Peer-
Sync's data retention capabilities provide high-end data backup and recovery in today's IT environments.
For any type of business, PeerSync's backup capabilities protect critical data, providing an easy-to-use,
reliable solution for every day data retention needs. As a business grows and requirements change, it
can cost-effectively upgrade, add-options, and.extend solutions. - -
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The Benefit
For the first time we found a simple to use and configure backup solution which not only backed up stan-
dard data files in known locations, but also configuration files-wherever they are located on running PCs
could also be distributed and protected. The result has been to make the sound reconstruction of a sys-
tem after technical failure or physical loss much more likely and easy. That™benefit, coupled with the
ability to reproduce in an easily accessible fashion all the content of the file server while off-site,»makes
the task of supporting consultancy clients in the field with flexible solutions an easy task.
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Summary

Mike Dempsey of UKQCS said “... I found it easy to use, intuitive, and it has performed flawlessly. I was
able to start off with a small transfer specification, and once I had convinced myself that it worked the
way I hoped it would, added the full file set specification and it worked first time and every time.

I use if for copying a full file set from my laptop and a file server onto a big Seagate USB drive, to be ei-
ther taken off the premises as a security backup, and/or to make the file server files available to me on
the laptop when I am away from the office. It is the only facility that I have found which seems to deal
flawlessly with the open file issue. Everything else I have tried (and I have tried a lot) tripped up at
some time or another over open files, often without notification. It took overnight the first time, but sec-
onds or minutes since - excellent ...”

About Purple Rage

Purple Rage was founded in 2005 by Rob Dixon and Jan Gregson. Purple Rage is a UK & European Dis-
tributor, formed to create a platform for a focused set of solutions to meet the requirements of com-
pany’s evermore demanding, diverse and heterogeneous environments. Purple Rage provide local coun-
try support and services for internationally manufactured products. Our support and collaboration with
strategic partners that promote and enhance multiple operating systems, enable us to serve diverse
business sectors.
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PeerSync is a registered trademark of Peer Software Inc. Purple Rage and the Purple Rage logo are trademarks of
Purple Rage Limited.
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