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Technical Note  

Peer Collaboration Package 
Installation guideline for PeerSync and PeerLock:  Establishing a collaborative environment  

 

Purpose & Scope  

Real-Time collaboration of two or more servers, for the purposes of data availability and file locking. 

Procedure  

Each server involved in the collaboration should be able to see the remaining servers through a UNC ad-

dress. The PeerSync, PeerLock and PSlistener (ByteReplicator) installation should be installed on each 

Server where the data is being accessed and modified. 

Setup Real - Time Bi - Directional  

In order to setup PeerSync to run in a two server bi-directional synchronisation, the following is a sum-

mary of the profiles and jobs required: 

ServerA  

ñD:\SharedDataò to ServerB ñY:\SharedDataò  OR 

ñD:\SharedDataò to ServerB ñ\\ServerB\SharedDataò 

ServerB  

ñD:\SharedDataò to ServerA ñY:\SharedDataò  OR 

ñD:\SharedDataò to ServerA ñ\\ServerA\SharedDataò 

It is advised to use UNC paths for the PeerSync dynamic network drive mapping and unmapping feature 

instead of using mapped drives. This is due to the fact that mapped drives may not be understood when 

running as a service. 

All the profile jobs will be configured in a bi-directional real-time mode. 

The steps to achieve this are: 

In the Folder Selection window, enter the local drive path that needs to be replicated in the Source 

Folder field. Enter the UNC path or mapped drive letter for the destination of the replicated data in 

the Target Folder field. 

In the Automation window, check the options Use real-time monitoring. Click on the Real-Time Op-

tions button and check the option Use enhanced real-time monitoring (File Level Change Detec-

tion). This will ensure real-time events are monitored and processed. 

In the File Options window, check the options Add-synchronize new files and Update-synchronize 

existing files. If you would like file and folder deletion events to be replicated to the second server, 

check the option Replicate-Delete unmatched files. If this is enabled, we recommend checking the 

Move deleted files to an alternate location option then clicking on the Move Options button and se-

lecting a folder or the Recycle Bin to place the deleted files in, otherwise files will be permanently 

deleted from the system. 

In the File Options window, select Bi-directional (both directions). Choose Ok in the pop-up mes-

sage box. Now click on the Global Settings link next to the Bidirectional (both directions) option 

and check Always create a super-set during bi-directional synchronization. 

In the Miscellaneous window, select Use intermediate file during copy. 
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Recommendations:  

Make sure all the temp files are excluded from the sync on all the  

locations. Sometimes the temp files may interfere with the PeerSync file copy process. Some of the ap-

plications (such as excel) have temporary files without an extension and in order to exclude these you 

want to make sue you add the following: 

Go to Exceptions-->Include Files 

This field should have the following *.* 

 Do the above for all the jobs, unless you have some files that you wish to be processed that do not have 

an extension. Including the *.* will only include files with an extension. 

 Also please make sure all your jobs have the following for the Exclude Files field as well as any other 

temp files you may know your specific applications create. 

 *~*; *.tmp; *.temp; 

 Once you have all four profiles configured, you want to start one PeerSync at a time and wait until the 

first PeerSync (a) has completed the initial scan of the jobs in order to start the second PeerSync. 

 Enable Multi - Threading  

Multiple copy threads and job threads within the PeerSync Profile > Options Commands screen. We rec-

ommend initially testing with a maximum of 5 Job threads and 10 Copy threads. Depending on the sys-

tem can handle this amount of activity you may increase these at your discretion. 

Setup To Run As A Service  

Once you have these two profiles up and running we suggest launching the two from the Run/View cur-

rent profile as an Application, and test that it all works when running as an application. 

 Once you have confirmed that the real-time bi-directional works for all machines in an application mode 

and not a service, then setup the profile to run as a service so that PeerSync then runs independently 

from the logon user (make sure your remote folder path is specified with a UNC path instead of a 

mapped drive letter).  

The steps to follow are: 

Select Install as an NT Service in the Startup Options  

Click on the Show Services button which will open the Services Window. 

Select 'PeerSync Professional Series Software.'  

Right Click and choose Properties. 

Click on the Log-On Tab. By default, the service is installed with the 'Local System account.'  It 

is recommended however that the 'Log On as:' option is used to specify an authenticated ad-

ministrative account that has the same access credentials as that used when running as an ap-

plication. 

PSListener/ByteReplicator Configuration  

To configure the ByteReplicator you have to enable the ByteReplicator option within the PeerSync profile 

for the specific job you are running in a real-time bi-directional synchronisation. You then save the pro-

file on both machines and install the PSListener application on both machines running as a service under 

an administrative account. 

 Once you have the PSListener running as a Service on both machines. Restart the PeerSync service on 

the 2 locations to pick up the changes made in the profile (the enabling of ByteReplicator). 
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PeerLock Configuration  

Install PeerLock on the 2 locations and set it up to run as a Service  

under an administrative account, but do not start the service; level its start state as manual. PeerLock 

can only be configured when the service is stopped as there can only be a single instance running. 

Allow the two servers to run PeerLock as a service to allow you to test and confirm that all required files 

are being locked when they are opened. 

PeerLock is configured similar to PeerSync by specifying the watched source folder and the target folder. 

Use the same source target folder used for the PeerSync profile of that machine. Do the same on other 

machine. 

When all tests have completed successfully, close the PeerLock console, change the service startup state 

to Automatic, and start the PeerLock service on both servers. 
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Purple Rage and the Purple Rage log are trademarks of Purple Rage Limited. 


