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How to upgrade PeerSync to a new version

This document outlines how to properly upgrade PeerSync and PeerSync Listener (ByteReplicator - TCP
WAN Connector/ PSListener Agent) from one version to the next.

General Information

Visit http://www.purplerage.com/getpeerupgrade to get the latest versions of PeerSync and the PSLis-
tener Agent (ByteReplicator or TCP WAN Connector agent)

Your authorisation key (which was sent to you when you purchased PeerLock) will

. only continue to work with minor update versions (for example 8.0 to 8.0.1) and where the instal-
lation is to the same folder as the original installation.

. if it is @ minor version upgrade, but to a different folder from previously, a new licence will be re-
quired. Please visit http://www.purplerage.com/upgradepeer.

. if the upgrade is to a major version (8.0 to 8.5 for instance), you will have to request a licence up-
grade. If you have a current maintenance contract visit http://www.purplerage.com/upgradepeer.
If you do not, please contact sales on +44 (0)1684 576343, or email sales@purplerage.com, and
we will write a quotation for you.

If you are upgrading the current version of PeerSync (8.0.x to 8.0.y) simply install the application over
your existing PeerSync and the previous version will be backed up in a sub-folder called 'BACKUP' (if the
option to keep a backup is selected during the installation).

If you are evaluating a new version of PeerSync 8.0 and you already have an existing copy of PeerSync
7.5 or older, please select a new directory during the installation.

Step By Step Upgrade Instructions
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1. I f PeerSync is“running as a service, stop the service
Al so stop the service PSListener Utility Softwareo.
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2. If PeerLock is running as an application, close the application.

-
3. Verify that all instances of PeerSync and PSListener ase closed; look in Task Manager, with
iProcesses from all userso selected, for peersync. exe

installation until all running instances are closed) &

4, Browse to your existing PeerSync installation folder and rename or delete your PeerSync.exe and
PSProfiler.exe files (Do this if upgrading in the same install folder).

5. Optionally, make a backup of your .SNC file(s) (PeerSync Profiles) by copying them to an alternate
location. These files are normally located in the installation folder (possibly in the Profiles sub direc-
tory) unless you specified a different location during the Profile configuration.

6. Run the downloaded .exe upgrade file (read General Information above for informati how to
obtain the upgrade). /N

7. If you are running PeerSync with the ByteReplicator or the TCP WAN Connector follow the steps

below to also upgrade the PSListener Agent.
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Technical Note

Upgrading PSListener

1. Logon to the machine where the PSListener is installed and check your Task Manager for any pslis-
tener.exe processes and end them if running.

2. Go into your Windows-->System 32 folder and look for the pslistener.exe file.

3. Rename or delete this file.

4, Run the Downloaded .exe upgrade file (read General Information above for information on how to
obtain the upgrade).

5. Once the PeerSync and PSListener applications have been upgraded, if running as a service go into
your Services window and re-enter the logon credential for each of the services. Then restart your
PeerSync and PeerSync Listener Services.

Note

You may be prompted to reboot the server after the install of either of these two applications. If
prompted please reboot your system to complete the upgrade.

Additional Comments

If you are running the Peer Collaboration Package we strongly recommend checking for available
upgrades to the PeerLock software as well. v
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